Covid-Secure Cleaning

Peartree Cleaning Services
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CORONAVIRUS
COVID-19 is a highly infectious disease
caused by a newly discovered strand of the
coronavirus.

COVID-19

How Coronavirus is
transmitted
Close contact from another person
through water droplets, when
someone coughs, sneezes or
contact with infected surfaces;
passed from the hand when
touching eyes, nose or mouth.

Surface Transmission

Action

COVID-19 can remain infectious on a
hard surface for up to 72 hours.

Our cleaning teams are being retrained ; adopting physical distancing,
using anti-viral products and wearing
enhanced PPE

By understanding how the virus is
transmitted, and how long it stays alive
on hard surfaces, we have adapted
our cleaning and sanitising methods to
help lower the risks.
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Our Solutions
Peartree’s 4-Phase plan for
Covid-Secure workplaces
Phase One – Planning
Peartree is working collaboratively with our clients, supply partners and our in-house H&S experts
to deliver the optimal pathway to Covid-Secure workplaces.

Phase Two – Pre-Occupation Cleaning
We can support you in determining the most effective way to ensure your workplace is
hygienically clean and virus free at the point prior, to the return of your colleagues. This could be
atomising with an anti-viral product or a full inch-by-inch deep; clean by hand.

Phase Three – The New Normal
We have replaced our standard cleaning products with a single anti-viral product. This is a
completely new product to the market; is vegan, cruelty free and supports our aims in the
reduction in single use plastic. We have purchased enhanced PPE for our day staff and can
support your purchasing requirements for hand soap, alcohol sanitisers and paper towel
products (all recommended in the Government’s working safely guidance).

Phase Four – Enhancing Cleaning Regimes
The Government recommends: Frequent cleaning of work areas and equipment between uses
and frequent cleaning of objects and surfaces that are touched regularly. We can provide
additional staff during the day both as physical evidence of cleaning and as re-assurance to
your colleagues that you have enhanced the cleaning; to create your Covid-Secure workplace
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Sanitising
Safe, hygienic workspaces requires a combination of enhanced cleaning frequencies, specifications
and the use of sanitising product innovations.
Routine to our hygiene approach we maintain frequent cleaning of high-risk touchpoints including
handles, door plates, handrails, washroom fixtures and fittings. Washroom surfaces in particular are high
infection risk locations.
Door handles

Fittings

Washroom fittings

SoluPak Anti-Viral Cleaner
This product has been
created in line with our
company values of still
providing an ethically
sourced, manufactured
and purchased product

Washroom Fixtures

Atomising
Electrostatic spray
attacks and kills
airborne pathogens
and surface bacteria. It
provides immediate and
widespread disinfection
and sterilisation of large
workspace areas.

Hand Sanitisers
Alcohol based skin disinfectant. For
use after routine hand washing and
when soap or water is not readily
available. Will evaporate from hands
and kill bacteria almost immediately
without leaving a residue or odour.

“We advise centralised waste management, clear desk policies and
avoiding eating at workstations.”
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Changing Requirements
Revise the frequency of the periodic deep cleaning programmes
According to your specific requirements we can provide additional Housekeeping services during the working day to focus on the touchpoitns.
We have replaced all our general cleaning products with an anti-viral cleaning chemical.
We recommend to focus on sanitising the building users personal IT equipment - phones, desktops, mouse, keyboard

Personal Hygiene

Social Distancing

Organised work-flow

Behaviour approach
to personal hygiene
including handwashing frequencies.

Space planning
to provide social
distancing, create
centralised waste
stations and general
welfare locations.

To prevent crosscontamination, improve
hygiene standards and
create safe workspaces.
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UK Government G u i d a n c e
Risk

Keeping the workplace clean

Objective: That all employers carry out a COVID-19 risk assessment.

Objective: To keep the workplace clean and prevent transmission by
touching contaminated surfaces.

You must make sure that the risk assessment for your business addresses the
risks of COVID-19

Managing risk

Recommended activities
•

Frequent cleaning of work areas and equipment between uses,
using your usual cleaning products.

•

Frequent cleaning of objects and surfaces that are touched
regularly, such as door handles and keyboards, and making sure
there are adequate disposal arrangements.

•

Clearing workspaces and removing waste at the end of a shift.

Objective: To reduce risk to the lowest reasonably practicable level.
In every workplace, increasing the frequency of handwashing and surface
cleaning
•

Increasing the frequency of hand washing and surface cleaning.

•

Keeping the activity time involved as short as possible.

•

Reducing the number of people each person has contact with by using
‘fixed teams or partnering’

•

No one is obliged to work in an unsafe work environment.

Cleaning the workplace, before reopening
Objective: To make sure that any site or location that has been closed or
partially operated is clean and ready to restart, including:
Carrying out cleaning procedures and providing hand sanitiser before
restarting work.

Hygiene – handwashing, sanitation facilities and toilets
Using signs and posters to build awareness of good handwashing
technique, the need to increase handwashing frequency avoid
touching your face and to cough or sneeze into a tissue which is
binned safely, or into your arm if a tissue is not available.
•

Providing regular reminders and signage to maintain personal
hygiene standards.

•

Providing hand sanitiser in multiple locations in addition to
washrooms.

•

Enhancing cleaning for busy areas.

•

Providing more waste facilities and more frequent rubbish
collection.

•

Where possible, providing paper towels as an alternative to hand
dryers in handwashing facilities.
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PPE: The UK Government
Guidance
Personal Protective Equipment (PPE) and face coverings
Objective: To help everyone keep safe in the workplace
Workplaces should not encourage the precautionary use of extra PPE to protect against
COVID-19 outside clinical settings or when responding to a suspected or confirmed case
of COVID-19.
Wearing a face covering is optional and is not required by law, including in the
workplace. If you choose to wear one, it is important to use face coverings properly and
wash your hands before putting them on and taking them off.
Employers should support their workers in using face coverings safely if they choose to
wear one. This means telling workers:

•

Wash your hands thoroughly with soap and water for 20 seconds or use hand sanitiser
before putting a face covering on, and after removing it.

•

When wearing a face covering, avoid touching your face or face covering, as you
could contaminate them with germs from your hands.

•

Change your face covering if it becomes damp or if you have touched it.

•

Continue to wash your hands regularly.

•

Change and wash your face covering daily.

•

If the material is washable, wash in line with manufacturer’s instructions. If it’s not
washable, dispose of it carefully in your usual waste.

Atomisation
As most of our clients’ buildings will have been out of use for some
time during the Covid-19 pandemic, we would provide an antiviral sanitising clean to all areas. This will not only ensure that these
areas are fit for re-use but will also provide a high level of comfort to
building users.
Storm Atomising kit
Atomising, also known as Electrostatic spraying, is the process of
adding an electrical charge to the liquid droplets when they are
sprayed, allowing the appropriate Anti-Viral, mould preventatives
and disinfectants to wrap around and evenly coat all types of
surfaces for a more complete treatment.
The tiny disinfectant droplets settle on surfaces and form a continuous
film, killing bacteria and viruses. This technique allows the disinfectant
to get to all areas, including those that are hard to reach, ensuring
everywhere is treated in a short space of time.
The lightweight backpack system boasting a 1 hour and 50-minute
continuous runtime ensures the user is fully mobile and has no trailing
cables to contend with.
The machine we use is perfect for the following: disinfection,
sterilisation, pest control, air purification, anti-virus, disease prevention,
epidemic prevention.
We recommend the atomisation both within a restart cleaning
programme and on a continuing, preventative basis (during
Christmas break and deep clean as reaction of an established
positive COVID-19 test within the team/building).
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Reference Website Links
The UK Government website for all Covid-19 information:
https://www.gov.uk/coronavirus

Return to Work Strategies by Thinktank White Space:
https://whitespacestrategy.com/

The C-19 Business Pledge
https://www.c19businesspledge.org/about

Guidance from WHO (World Health Organisation)

The National Health Service information and advice on Covid-19:

Public Health England Web site:
https://coronavirusresources.phe.gov.uk/

https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-havecoronavirus-symptoms/
UK Gov advice on cleaning in Non Health care settings:
https://www.gov.uk/government/publications/covid-19-decontaminationin-non-healthcare-settings
British Institute of Cleaning Science web page:
https://www.bics.org.uk/outbreak-decontamination-and-infection-controlguidance-notes/

https://www.who.int/docs/default-source/coronaviruse/advice-forworkplace-clean-19-03-2020.pdf

Working safely during COVID-19 in offices and contact centres
https://www.peartreecleaning.co.uk/_img/pics/pdf_1589363591.pdf
Working safely during COVID-19 in shops and branches
https://www.peartreecleaning.co.uk/_img/pics/pdf_1589363610.pdf

CONTACT US
HELPDESK
01277 201420/EXT 2221
helpdesk@peartreecleaning.co.uk
GENERAL ENQUIRIES
01277 201420
info@peartreecleaning.co.uk

Peartree Values
Acting with respect & professionalism
Giving outstanding service
Investing in client focussed systems & structures
Loyalty to our people
Empathy with our stakeholders & environment

